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AMENDMENTS TO THE CLAIMS: 
This listing of claims will replace all prior versions and listings of claims in the 
application: 

1 . (Currently amended) A method of accessing an information system using a 
portable access device, the method comprising th e s t e p s of : 

identifying a conmiunication protocol associated with a first network server; 

attempting, by « the portable access device, to establish a communication link between 
the portable access device and sai4 die first network server using on e-ef a plurality of 
conmiunication m e dio, in accordanoo with said oonmiiimoation protoco l medium that is selected, 
by the portable access device based on the communication protocol and a location of the portable 
access device with respect to the first network server , wherein said one of q plurality of the 
communication media medium is selected from the group consisting of: a local wireless LAN, a 
remote wireless LAN, a wireline LAN, and a Public Switched Telephone Network (PSTN); and 

capturing data received bv the portable access device in a memory located in the portable 
access device tooation in accordance with a failed attempt to estabhsh said &e communication 
link. 

2. (Previously Presented) The method of claim 1 wherein said step of 
identifying a communication protocol associated with said network s«ver further comprises the 
following steps: 

searching an internal database for a communication protocol associated with the first 
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networic server; and 

retrieving said communication protocol from the internal database. 

3. (Currently amended) A ^Fhe method of accesstrip an information system using a_ 

portable access device, the method comprising: 

identifying, bv the portable access device, a commxinication protocol associated 
with a first network server, wherein s aid - step - o f the identifying a- 
oommimioation protoool oasocriat e d with aoid n e twork server further 
comprises the following stops : 

searching an internal database for ft ^ communication protocol 

associat e d with a first n e twork se rver , 
transmitting from a the portable access device to a second network 
server, a request to access said the first network server 
when BBi4 die communication protocol cannot be found in 
smA ^ internal database; and 
retrieving a ttie communication protocol as s ociat e d with said fir s t 
n e twork server from said the second network server;^ 
attempting, bv the portable access device, to establish a communication link 

between the portable access device and the first network server using one 
of a plurality of communication media, in accordance with the 
communication protocol, wherein the one of a plurality of communication 
media is selected fix>m the croup consisting of: a local wireless LAN, a 
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remote wireless LAN, a wireline LAN, and a Public Switched Telephone 
Network (PSTN1: and 
capturing data in a memory location in accordance with a failed attempt to 
establish the communication link , 

4. (Currently amended) The method of claim 3 wherein ooid otop of transmitting a 
request from a the portable access device to a 4e second network server i s furth e r compris e d of 
th e following step s comprises : 

transmitting a signal from a ttie portable access device to a local wireless LAN 
transceiver; 

transmitting a second signal &om seAd the portable access device to a remote wireless 
transceiver when a communication link cannot be established with said the local wireless LAN 
transceiver; and 

coxmecting said ^ portable access device to a public switched telephone network 
(PSTN) when a communication link cannot be established with said jdie remote wireless 
transceiver. 

5. (Previously Presented) The method of claim 1 wherein said step of 
attempting to establish a communication link with said first network server is further comprised 
of the following steps: 

configuring said portable access device to transmit using one of a plurality of 
communication media, in accordance with said communication protocol; 
verifying the availability of said communication medium; and 
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initiating communication between said portable access device and said network server 
along said communication medium. 

6. (Currently amended) The method of claim # 1 wherein said otop of vorifiingtho 
availability of a oommunication m e dium ig further oomprisod of tho following steps attgnpting, 
to establish a communication link server comprises : 

transmitting a signal from said portable access device to a local wireless LAN 
transceiver; 

transmitting a second signal from said portable access device to a remote wireless 
transceiver when a communication link cannot be established with said local wireless LAN 
transceiver, and 

requesting a connection conn e cting to a PSTN when a communication link cannot be 
established with said remote wireless transceiver. 

7. (Currently amended) A method of accessing an infonnation system using a 
portable access device, the method comprising th e s t e p s of : 

receiving a request firom a said portable access device to access a network server; 

identifying a communication protocol associated with said network server; 

transmitting said communication protocol to said portable access device; and 

establishing a communication link between said portable access device and said network 
server using on e of a plurality of communication modio, in aooordanc e with said oommunication ■ 
protocol medium that is selected based on said communication protocol and a location of said 
portable access device with respect to said network server, wherein said on e of o plurality of 
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comnninication modia medium is selected from the group consisting of: local wireless LAN, 
remote wireless LAN, wireline LAN, and Public Switched Telephone Network (PSTN). 

8. (Original) The method of claim 7 fiirther comprising the step of configuring 
said portable access device to capture data in memory in accordance with a failed attempt to 
establish said communication link. 

9. (Original) The method of claim 7 wherein said step of identifying a 
communication protocol associated with said network device further comprise the following 
steps: 

accessing a central database; 

searching said central database for a cooununication protocol associated with said 
network server; and 

retrieving said communication protocol. 

1 0. (Original) The method of daim 7 wherein said step of establishing 
communication between said portable access device and said network server is further comprised 
of the following steps: 

configuring said portable access device to transmit using one of a plurality of 

communication media in accordance with said communication protocol; 
verifying the availability of said commimication medium; and 
initiating commimication between said portable access device and said network server 

using one of said communication media. 
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1 1 . (Currently amended) The method of claim 44 2 wherein saidotop of verifying 
th e availability of a communioation m e dium i s further compris e d of tho following step s 
establishing a communication link comrwrises : 

transmitting a signal to a local AVireless LAN transceiver; 

transmitting a second signal to a remote wireless transceiver when a communication link 
cannot be established with said local wirel^s LAN transceiver; and 

connecting to a PSTN when a communication link cannot be established with said remote 
wireless transceiver. 

12. (Currently amended) A method of accessing an information system using a 
portable access device, the method comprising th e step s of : 

transmitting from a said portable access device to a first network server, a request to 
access a second network server; 

receiving said request at said first network server; 

identifying a communication protocol associated with said second network server, 
transmitting said communication protocol from said first network server to said portable 
access device; and 

establishing a communication link between said portable access device and said second 
network server using on e of a plurality of communication m e dia, in - aooordonco with soi d- 
pmrtrmminntinn prntnrni mfiHitim fhaf is Rele cted bascd on Said com nnmicatio n pTotocol and a 
location of said portable access device with respect to said second network server , wherein said 
ono of g plurality of coiimiunication modia medium is selected fix)m the group consisting of: 
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local wireless LAN, remote wireless LAN, wireline LAN, and Public Switched Telephone 
Network (PSTN). 

1 3 . (Original) The method of claim 1 2 further comprising the step of configuring 
said portable access device to capture data in memory in accordance with a failed attempt to 
establish said commxinication link. 

1 4. (Original) The method of claim 1 2 wherein said step of transmitting from a 
portable access device to a first netwoik server is further comprised of the following steps: 

transmitting a signal from a portable access device to a local wireless LAN transceiver; 

transmitting a second signal from said portable access device to a remote wireless 
transceiver when a communication link cannot be established with said local wireless LAN 
transceiver; and 

connecting said portable access device to a public switched telephone network (PSTN) 
when a communication Unk cannot be established with said remote wireless transceiver. 

15. (Cuirently amended) The m^od of claim 12 wherein odd atop of identifying a 
conunnmcation protocol oflDooiated with said first n e twork gon'or further comprises Ae 
following otopo : 

accessing a central database; and 

retrieving a communication protocol that corresponds to said first second network server. 



PAGE 11/4r RCVD AT 1/25/20M 2:49:43 PM [Eastern Standard T^^^^ 



01/25/06 WED 14:51 FAX 9727183946 



VERIZON IP 



USPATENT-AMEND 



0012 



Application No. 09/385,299 

16, (Currently amended) The method of claim 12 wherein s aid s tep of establishing a 
communication link betw e en said portoblo qoqqbo d e vic e and said first n e twork a on^or io furth e r 
rmnprinod nf th e following flt e ps CQmt>riscs : 

configuring said portable access device to transmit using one of a plurality of 
communication media in accordance with said communication protocol; 
verifying the availability of a communication medium; and 

initiating communication between said portable access device and said second network 
server along said communication medium. 

1 7, (Original) The method of claim 44 1 2 wherein ooid at e p of vorifiing the 
nvfiilfthility nf fi QnmrrmnioQtinn Tn e dium ifl furthoi' comprlood of th e following fltOpO establishing 
a communication link comprises : 

transmitting a signal to a local wireless LAN transceiver; 

transmitting a second signal to a remote wireless transceiver when a communication link 
cannot be established with said local wireless LAN transceiver; and 

connecting to a PSTN when a communication link cannot be established with said remote 
wireless transceiver. 

18-29- (Canceled) 

30. (Currently amended) A computer-readable medium containing instmctions for 
accessing an information system comprising en a twrtable access device and a plurality of 
network serves, the method comprising the stops of : 
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identifying a communicatioii protocol associated with a first network server; 

attempting, by a &e portable access device, to establish a communication link between 
the portable access device and $ai4 the first network server using on e of a plurality of 
communication media, in aooordono e with s aid communication protoool medium th at is selected 
by the portable access device based on the communication protocol and a loc ation of the t>ortable 
access device with respect to the first networic server, wherein said one of a plurality of ^ 
communication m e dia medium is selected from the group consisting of: a local wireless LAN, a 
remote wireless LAN, a wireline LAN, and a Public Switched Telephone Network (PSTN); and 

capturing data received bv the portable access device in a memory located in the portable 
access device location in accordance with a failed attempt to estabhsh said the communication 
link. 

3 1 * (Previously Presented) The computer-readable medixun of claim 30 
wherein said step of identifying a communication protocol associated with said network server 
further comprises the following steps: 

searching an internal database for a communication protocol associated with the first 
network server, and 

retrieving said communication protocol from the internal database. 

32. (Currently amended) A The computer-readable mediimi of oloim 30 containing 

instructions for accessing an information svstcm comprising a portable access devi ce and 
a plxiralitv of network servers, the method comprising: 
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identjfving. bv the portable access device, a coimntmication proto col associated 
with a first network server, wherein said step of identifying a 
cormnuilication protocol o990ciatod with a first network s e rv e r finther 
comprises th e following stopo : 

searching an internal database for a the communication protocol 

aasociatod with a first network oorver , 
transmitting from a tfie portable access device to a second network 
server, a request to access said first network server when 
said communication protocol cannot be found in said 
internal database; and 
retrieving « ^ communication protocol corrosponding to said first 
notu^ork oorvor from said second network serven 
attempting, bv the portable access device, to establish a communication link 

between the portable access device and the first network server using one 
of a plurality of communication media, in accordance with the 
communication protocol, wherein the one of a plurality of communication 
media is selected fit>m the group consisting of: a local wireless LAN, a 
ranote wireless LAN, a wireline LAN, and a Public Switched Telephone 
Network (PSTN>: and 
capturing data in a memory location in accordance with a failed attempt to 
establish the conmiunication link. 
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33 . (Currently amended) The computer-readable medium of claim 32 wherein smdr 
atop of transmitting a request ftom d ttie portable access device to a the second network server is- 
fartfaer oompris e d of tho foUowinp steps comprises : 

transmitting a signal from a the portable access device to a local wireless LAN 
transceiver; 

transmitting a second signal ftom said ttie portable access device to a remote wireless 
transceiver when a communication link cannot be established with 5aid Ae local wireless LAN 
transceiver; and 

connecting smA tiie portable access device to a PSTN when a communication link cannot 
be established with said ttie remote wirel^s transceiver. 

34. (Original) The computer-readable medium of claim 30 wherein said step of 
attempting to establish a communication link with said fiist network server is further comprised 
of the following steps: 

configuring said portable access device to transmit using one of a plurality of 

communication media, in accordance with said communication protocol; 
verifying the availability of said communication medium; and 
initiating communication between said portable access device and said first network 

serv^ along said communication mediimi. 

35. (Currently amended) The computer-readable medium of claim 34 30 wherein 
said step of vcnrifying th e availabiUty of a communioation m e dium i s furthor oomprisod of tho 
following steps attempting to establish a communication link comp rises: 
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transmitting a signal from said portable access device to a local wireless LAN 
transceiver; 

transmitting a second signal from said portable access device to a remote wireless 
transceiver when a communication link cannot be established with said local wireless LAN 
transceiver, and 

requesting a connection oonn e ctinfi to a PSTN when a communication link cannot be 
estabhshed with said remote wireless transceiver, 

36. (Currently amended) A computer-readable medixmi containing instructions for 
accusing an information system comprising an access device and a plurality of network servers, 
the method comprising ^ s t e p s of : 

receiving a request fiiom a portable access device to access a network server; 

identifying a communication protocol associated with said netwoik server; 

transmitting said communication protocol to said portable access device; and 

establishing a communication link between said portable access device and said network 
servCT using one of a plurality of communication modia» in oooordonco with Qoid oommunioation - 
protocol medium that is selected based on said communication protocol and a location of said 
portable access device with respect to said network server, wherein said ono of a plurality of 
communication modk medium is selected from the group consisting of: local wireless LAN, 
remote wireless LAN, wireline LAN, and Public Switched Telephone Network (PSTN), 
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37. (Original) The computer-readable medixmi of claim 36 further comprising the 
step of configuring said portable access device to capture data in memory in accordance with a 
failed attempt to establish said communication link. 

38. (Original) The computer-readable medium of claim 36 wherein said step of 
identifying a communication protocol associated with said network device further comprises the 
following steps: 

accessing a central database; 

searching said central database for a communication protocol associated with said 
network server; and 

retrieving said communication protocol. 

39. (Original) The computer-readable medium of claim 36 wherein said step of 
ratablishing communication between said portable access device and said netwoik server is 
further comprised of the following steps: 

configuring said portable access device to transmit using one of a plurality of 

communication media in accordance with said communication protocol; 
verifying the availability of said communication medium; and 
initiating communication between said portable access device and said network servo: 

using one of said communication media. 

40. (Currently amended) The computer-readable medium of claim 39 36 wherein 
said s tep of verifying th e avoilabilit)' of q oonmiuniootion modiiim io further oomi>risod of th e 

14 



PAGE 17/41 ' RCVD AT 1/25/2006 2:49:43 PM [Eastern Standard Time)* SVR:USPTOffXRF-6/32 * DN1S:2738300 ' CSID:9?27183946 * DURATION (mnws):1146 



01/25/06 WED 14:53 FAX 9727183946 



VERIZON IP 



^-^-^ USPATENT-AMEND BlOlS 

Application No. 09/385*299 



fnllnwiTig nteps establishing communication comprises : 

transmitting a signal to a local wireless LAN transceiver; 

transmitting a second signal to a remote wireless transceiver when a communication link 
cannot be established with said local wireless LAN transceiver; and 

connecting to a PSTN when a communication link cannot be established with said remote 
wireless transceiver. 

41 . (Currently amended) A computer-readable medium containing instructions for 
accessing an information system comprising an access device and a plurality of network servers, 
the method comprising the stops of : 

transmitting fiom a portable access device to a first network server, a request to access a 
second network server; 

receiving said request at said first network server; 

identifying a communication protocol associated with said second network server; 
transmitting said communication protocol to said portable access device; and 
establishing a communication link between said portable access device and said second 
network server using a plurality of communication m e dio, in occorda a ieo with paid 
rvOTTnnnirntiftn pTA tAfiAl mfidinm that is Selected bascd on Said communication protocol and a 
location of the portable access device with respect to said second network server . 
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42. (Original) The computer-readable medium of claim 41 further comprising the 
step of configuring said portable access device to capture data in memory in accordance with a 
failed attempt to establish said communication link, 

43. (Original) The computer-readable medium of claim 41 wherein said step of 
transmitting from a portable access device to a first netwoik server is further comprised of the 
following steps: 

transmitting a signal fit)m a portable access device to a local wireless LAN transceiver; 

transmitting a second signal fiom said portable access device to a remote wireless 
transceiver when a communication link caimot be established with said local wireless LAN 
transceiver; and 

connecting said portable access device to a PSTN when a communication link cannot be 
established with said remote wireless transceiver, 

44. (Currenfly amended) The computer-readable medium of claim 41 wherein said- 
step-of identifying a communication protocol oooooiat e d with s aid firat notw^ork server further 
comprises th e following otopo : 

accessing a central database; and 

retrieving a communication protocol that corresponds to said fifst second n^work server. 

45. (Currently amended) The computer-readable medium of claim 41 wherein said- 
st^-ef establishing a communication link botwoon ooid portable aocosa dovioo and said firot 
network -s or^ror ia further compris e d of th e- following atcps comprises : 
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configuring said portable access device to transmit using one of a plurality of 
communication media in accordance with said communication protocol; 
verifying the availability of a communication medium; and 

initiating communication between said portable access device and said second network 
server along said communication medium. 

46. (Currently amended) The computer-readable medium of claim 45 41 wherein 
Qoid st e p of verifying th o a v ailability of a communioation moditmi iq further oomprisod of th e 



transmitting a signal to a local wireless LAN transceiver; 

transmitting a second signal to a lemote wireless transcdvCT when a communication link 
cannot be established with said local wireless LAN transceiver; and 

connecting to a PSTN v/h&i a communication link cannot be established vnth said remote 
wireless transceiver* 

47. (New) The method of claim 1 wherein the identifying comprises: 
searching an internal database of the portable access device for the communication 

protocol associated with the first network server; 

transmitting firom the portable access device to a second network server, a request to 

access the first network server when the communication protocol cannot be found in the internal 

database; and 

retrieving the communication protocol server fi-om the second network servor. 
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48. (New) The method of claim 47 wherein transmitting a request from the portable 
access device to the second netwoik server comprises: 

transmitting a signal from the portable access device to a local wireless LAN transceiver; 

transmitting a second signal from the portable access device to a remote wireless 
transceiver when a communication link cannot be established with the local wireless LAN 
transceiver; and 

connecting the portable access device to a public switched telephone network (PSTN) 
when a communication link cannot be established with the remote wireless tramoeiver. 

49. (New) The computer-readable medium of claim 30 wherein identifying a 
communication protocol further comprises: 

searching an internal database of the portable access device for the communication 
protocol; 

transmitting from the portable access device to a second network server, a request to 
access the first network server when the communication protocol caimot be found in the internal 
database; and 

retrieving the cotnmimication pmtocol from tfie second network server. 

50. (New) The computer-readable medium of claim 49 wherein transmitting a 
request from a portable access device to the second network server comprises: 

transmitting a signal from the portable access device to a local wireless LAN transceiver; 
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transmitting a second signal from the portable access device to a remote wireless 
transceiver when a communication link cannot be established with the local wireless LAN 
transceiver; and 

connecting the portable access device to a PSTN when a communication link cannot be 
established with the remote wireless transceiver. 

5 1 . (New) A method of accessing information using an access device, the method 
comprising: 

identifying, by the access device, a communication protocol associated with a first server; 

attempting, by the access device, to establish a conmiunication link between the access 
device and the first server* in accordance with the communication protocol, wherein the 
attempting includes initiating a first attempt to establish communication with the first server via a 
local wireless network, initiating a second attempt to establish comm\mication via a remote 
wireless netwoik if the first attempt fails, and initiating a third attwipt to establish 
commxmication via a public switched telephone network if the second attempt fails; and 

accessing the information from the first server when the communication link is 
established. 

52* (New) The method of claim 5 1 , wherein identifying a communication protocol 
comprises: 

determining, by the access device, whether or not the communication protocol is stored 
locally by the access device; and 
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establishing communication with a second server to retrieve the communication protocol, 
if the communication protocol is not stored locally. 

53, (New) The method of claim 52, wherein establishing communication with the 
second server comprises: 

initiating a first attempt to establish communication via a local wireless network, 
initiating a second attempt to ^tablish communication via a remote wireless network if the first 
attempt fails, and initiating a third attempt to establish communication via a public switched 
telephone network if the second attempt feils. 

54. The method of claim 5 1 , further comprising: 

configuring the access device to operate in a local capture mode such that data received 
by the access device is stored in a memory located in the access device, if the third attempt fails. 



20 



PAGE 23/4r RCVD AT 1/25I20&6 2:49:43 PM [Eastern Standard Tim 



